MUHHUCTEPCTBO KYJIBTYPBI
MOCKOBCKOM OBJIACTH

PACITOPA/KEHHUE

29 12 2017 Ne 75FPB- 770

r. Kpacnoropck

OO0 yreepxaenuu TpeGosanuii K yCIIOBUSIM AeSTeIbHOCTH
6ubanorex MockoBckoil o6nacTH

Bo wucnonnenue mnocraHoBnenuss IIpaBuTensctBa MOCKOBCKONH —061acTh
or 04.12.2017 Ne 1005/44 «O enumubBIX TpeGOBaHHIX K YCIIOBMSIM OpraHU3aIuH
ACATEIPHOCTH TOCYJApCTBEHHBIX M MYHHUMNATIBHBIX OPraHU3zIHMHi COLHATBHOI
ceprl MockoBCcKoi 061acTi:

l. VrBepaute mnpunaraemele TpeGoBamms K YCIIOBHAM  HEATEIbHOCTH
oudnuorex MockoBckoit o6acTy.

2. PeKkoMeHZIOBAaTh IJIaBaM MYHHIHMAILHBIX obpazoBanuii MOCKOBCKOIH
obmacTu:

1) DpHHATE Mephl MO MPUBENCHMIO YCIOBHH JeSTeIbHOCTH GHOIMOTEK
MYHHUMIAIBHBIX ~ 00pa3oBaHHii MOCKOBCKOH 06GNacTH B  COOTBETCTBHE  C
TpeOOBaHUAMH, yKa3aHHBIMH B YHKTE | HACTOSAIIETrO pacnopsiKeHuIs,

2) yuuteiBaTh TpeGoBaHMS, yKa3aHHBIE B nmyHKTe |  HacTosmero
pPacropspKeHHs, IIPH  HOBOM CTPOUTENLCTBE, KallUTaJl>HOM  PEMOHTE,
PCKOHCTPYKTHBHBIX paboTax M MHBIX BHIAX 00YCTpONCTBa 3IaHuii (moMerneHuif)
OHONMMOTEK MyHHLHIIATBHLIX 00pa3zoBaHuii MOCKOBCKOM o0nacTH, peanu3amsl
M (MIM) OSKCIUTyaTauus KOTOPBIX IUIaHUpYeTCs  (OCYLIECTBIISIETCS) 3a CUET
OIOKETHBIX ¥ BHEGIOIKETHBIX HHBECTHLIHIA.

3. TlpusHaTe yTpaTUBIIMM CHITY pacnopspkeHne MHHUCTEpCTBAa KyJIBTYpEI
Mockosckoit o6macti ot 21.12.2017 Ne 15PB-163 «O6 yTBepKIzHHH TpeboBaHwmii
K YCJIOBUSM JIeATeNIbHOCTH OubnroTek MoCKOBCKOM 061acT.
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4. YnpaBrneHuio  HHQOPMALHMOHHO-aHATHTHYECKOM paboThl W cBA3eil
¢ O0IIEeCTBEHHOCTHIO:

1) obecneunth mnpoBeneHHe peHTHHrOBaHWs OMOIMOTEK MYHHIIHITATHHBIX
obpasoBanuii MockoBckoif 061acTH Ha CooTBeTCTBHEe TpeGOBAaHMSIM K YCIIOBUSAM
OeATEIIbHOCTH OMOIHOTEK;

2) B cpok no 1 ampens 2018 ropa paspaboraTe u oGecrneyuTh YTBEpPKIAEHHE
TpeGoBanuii K yClIOBHSM [ESTENBHOCTH ITyHKTOB KHHTOBBLIAYH MYHHLIUIIATbHBIX
oOpa3zoBannii MOCKOBCKOH 00JIaCTH U METOIUKY HX PENTHHIOBOM OLIEHKH;

3) obecneunTs pasmeleHue (omy6IMKOBAHHE) HACTOSIIETO pacropsi>KeHHs Ha
opuumaneHOM  caiite  MuHHCTepcTBa KynbTypel ~ MockoBckoii  obactu
B HH(pOPMALIMOHHOMN TE€JIEKOMMYHUKAIHOHHOMN CeTu «HnaTepHEeTY
(www.mk.mosreg.ru).

5. KoHTponb 3a BBINONHEHHEM HACTOSIIErO pacropsDKeHUsT BO3JIOKHTH
Ha 3aMECTHTE]Is1 MUHUCTPA KyIbTYpbl MockoBckoit o6mact Mopkoskury W.E.
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YTBEPXJIEHBI

pacriopsxeHHeM MUHHCTEpCTBa KYJIBTYPBI
Mockosckoii cOnact

0T24.12 207 Ne 7S Pl5- 720

TPEBOBAHUW S
K YCJIOBHSIM JiedaTeNsHOCTH Onbimorex MocKoBCKo# odnactn

1. O0upe NoaoKEHUA

1.1. Hacrosmme TpeboBanns Kk yYCNoBHAM JAesTenbHOCTH Oubnuorek
Mockosckoii obnactu (nanee — TpeOoBanus) pa3paboTaHEl B IelIX YCTaHOBIECHHS
MHHHUMAJIBHBIX TPeOOBaHMI K yCHOBHAM pa3MemeHHsa OHOMHOTEK M OKa3bIBaeMEBIX
HMH YCIYT, MO3BOJSIONHE 00ecneduTh ONTHMaIbHOe (QYHKIMOHHPOBAHHE NAHHBIX
yupexaeHUH B COBPEMEHHBIX YCIOBHSAX.

1.2. He#ictBue TpebGoBaHu# pacnpocTpaHseTcs Ha cym,ec*rayronme H BHOBbB
co3naBaeMble OUONMOTEeKH Ha TeppuTopuu MockoBckoit obnactu.

1.3. TpeboBaHus NpUMEHSIOTCA ITpH pa3paboTKe, YTBEPKASHIH, peannu3alit
NPOCKTOB OpPraHH3aldH HIH PEKOHCTPYKUMH OuOnnorek MockoBckoi obnactu
(nanee Taxxe — OHONHOTEKH, YUPEKIACHUA).

1.4. Tpebomanusa pa3pabotaHbl nna uenell 3¢gpdeKTHBHOH OpraHu3aluH
Oubmuoreuynoro oOciyxuBaHUA moibk3oBareneii  Oubmrorek, obecrnedeHHs
JOCTYMHOCTH, KOM(OpPTHOCTH H 0€30MacHOCTH MPH OPraHH3allHH NESTEebHOCTH
6ubmumorex.

[.5. CoorBercTBHe 6ubnHoTekn TpeboBaHuAM onpenersaeTca ucxoas U3 100-
0annLHOH CHCTEME! OLICHKH,

1.6. B pamkax Tpeboauuii mox 6ubnuorexoii nonnMaeTcs MHGOpMalHOHHas,
KyJIbTYPHas, NPOCBETUTENBCKAss OPraHU3allud MM CTPYKTYPHOE mNojpasjeleHue
OpraHM3alnuy, paclrojiararomas OpraHu30BaHHEIM (GOHIOM  JOKYMEHTOB H
NpeJocTaBnsionas UX BO BpeMEHHOe IIONIB30BaHME, @ TaKKe IMpeJoCTaBIAIomast
YCIIYTH IOPHAHYECKHM JIHIIAaM He3aBHCHMO OT MX OPraHH3aIl[HOHHO-TIPaBOROH (hOpPMEI
H (OpMBI COOCTBEHHOCTH U (M3MYECKHM JIMIAM, B TOM HYHCIIE OCYLIESCTBIAAIOLIAA
cnpaBquo-ﬁuﬁnnorpatbnqecxyfo NPOCBETHTENECKYIO, KyNbTYPHO-MaCCOBYIO
pabory.

1.7. bubmoreuHoe obcnykxMBaHUE TOJB30BaTeNneil OMOMMOTEK OCHOBBIBAETCS
Ha B3aUMOJCHCTBHH OOIIEOCTYNHBIX OUONMMOTEK, HAXOAAIIMXCH Ha TEPPUTOPUH
MockoBckoii 0671acTH B COCTaBIIIOMMX OHOMHOTETHYIO ceTh MOCKOBCKO# obnacTH.

1.8. bubnnoreka ¢(opMHpyeT M MNOBHILAET HH(POPMALUHOHHYI KYIbTYpPY
NMONB30BaTeNeH, OCYLIECTBNAET MOANEPKKY U pa3BUTHE YTEHUS C I(EJIb0 BOCITHTAHUA
y rpaxzaad noTpe0HOCTH B YTEHHH M 00pa3oOBaHHWH, HauWHas C IOHOrO BO3pAaCTa,
yuacTByeT B (POpMHPOBAHUH KYNETYpPHI YTEHHA JeTeH W IOHOIIECTEA.

Bubmiorexka mnpmoOIaeT MeCTHBIX KUTeleid X KyJIbTYpHOMY HAacleamio,
CONIeHiCTBYeT pa3BUTHIO TBOPYECKMX CHOCOOHOCTEH, Y4YacTBYyeT B OpraHHM3alMH
MHTEJUIEKTYaNnbHOro JOCYra M OTAbIXa TpaxaaH. KyasTypHsle akiuu (BCTpeud,



2

KOHLIEPTHI, JIEKI[HH, KOHKYDPCHI ¥ T.11.), a Takke o0pa3oBaTesbHble, HHDOpMalOHHBIE
H HHBIE MpOrpaMMBl H NPOEKTH, OHOIMHOTEKa oOpraHu3yeT M IPOBOAWUT Kak
CaMOCTOATENBHO, TaK X COBMECTHO C APYTHMH OpPraHH3alUsSIMH, YIHTHIBAasA HHTEPECH
MECTHOTO coo0IIecTBa. ,

1.9. Bubanoreka obGecneunBaer (opMHpOBaHHE, XpaHEHHE H COXPaHHOCTH
PeAKMX AOKYMEHTOB H KHIKHBIX TAMATHHKOB.

1.10. ®opMmer obcnyxuBanus GHOIHOTEK:

cranroHapHas dopma oOcmyxuBaHuA (1Mo MeCTY HaxoKAeHHS ONOIHoTeKH);

BHeCTallMOHapHas ¢opMa  ofcayxuBaHuA  (AOCTaBKa  IOJIB3OBATENIO
JOKYMEHTOB M OKa3aHHe HHBIX YCIYr IO MECTY J>XUTENbCTBa, paboTel, y4eOsl,
opraHusauus 6ubnuoreynoro ob6Cny)xuBanus BHe cTeH Oubanorexu: 6HONHOTEUHEIE
MYHKTHI, XOJUIEKTHBHEIE abOOHEMEHTHI, BBIE3AHBIE YHTAJIBHBIE 3aJIbl, MEpeaBHIKHAN
6nbnuoreka — 6udIHOOYC);

AUCTAHIMOHHOe oOCHyXHUBaHHe IONL30BaTeNnel OubnuoTek (ynaneHHBIH
nocTy!n nojs3oBaTeis OubGaNoTeKH K pecypcaM M yciyramM GHONHOTEKH Ha OCHOBE
HH(OPMAIIHOHHO-TEIEKOMMYHHKALIMOHHOM ceTn MHTepHeT).

1.11. IlepcnexTuBHol ¢opmoii opranusanuu 6ubanoTeyHoro obCIyKHBaHHsA
ABNIETCA OOCIyKMBaHHE Ha OCHOBE €IMHOTO JJIA BceX OMONMMOTEeK YHTATENBCKOro
Ounera.

bubnvoreka MMeer TMpaBO  CaMOCTOATENLHO  ONPENENATh  IepeveRb
JIOTIOTHHTENBHBIX OKAa3bIBAEMBIX YCIYT, a TAKIKE YCIOBHA HX NPEOCTaBICHHS.

1.12, PeiftunroBanue 6ubauorek Ha cooTBeTCTBUE TpeOoBaHHAM NPOBOAHTCSH
eXeKBapTaAIsHO.

IL Buemnee GnaroycrpoiicTeo 6HOIHOTEKH

2.1. Haubonee BaXHBIMM  3JIeMEHTaMH BHeIIHero OnaroycTpoiicTia,
OKa3BIBAIOUIUMH BNHAHHE Ha (QOpPMHPOBAHHE HMMHIKA OHONMOTEKH, ABIAIOTCH
COCTOSHHE NPHJEralolIeil TepPUTOPUH, BXOOHAs rpymna, BBIBECKH H YKa3aTeld,
IBEepH M OKHa, HATHYKE UIIH OTCYTCTBHE MAJIbIX apXHTEKTYPHEIX (OpM.

Hnsa cosmanus npueiekareibHoro ofpasa OuOGNHOTEKH, ee Y3HABaeMOCTH,
JIETKOCTH BU3yaJILHOTO ONpeJeNieHHs MecTa pacloJOXeHHS M JOCTYIMHOCTH IJd
nons3oBareneli O6nOIMOTEKa JOMKHA COOTBETCTBOBAaTh KPHTEPHAM COTIAcHO
Tabnuue 1.
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I1I. BuyTpeHHee ycTporicTBo OHONMHOTEKH

3.1 Buaytpennas OQyHKIIMOHANBHO-IIAHHPOBOYHAS OpraHH3alHg Oubnuorek
onpefieNieTCs B COCTaBe INPOEKTHOH MJOKYMEHTalMM [0 TJaHHPOBKE HIIH
GnaroycrpoiictBy OuOGMMOTEK B COOTBETCTBMH C Kareropwedl imamuii (moMemieHuii)
OuOnHOTEK: CIEMANBHO NOCTPOSHHOMH 160 NpHcrocobNeHHOIH,

[Tomemenns GuONHOTEK NOMKHEI OOGBEAMHATH (GYHKUHOHAILHBIE 30HBI JUIs
opraHuzauud OubmnoreyHoro oOOCHYy’KHBaHHS, XpaHEHHA, & TaKKe MACCOBEIX
KyNETYPHO-pa3BlIeKaTENbHBIX MEPOIPUATHI.

3.2 BHyTpeHHui xompopr B GuOMHOTeKe 00eCneYMBalOT: 6IAroyCTPOEHHOCTH
3naHudA, koMpopTHas ¢usuyeckas cpefa (COOTBETCTBYE HOPMATHUBHEIM IapaMeTpam
OCBCIIEHHOCTH, TEMIEPaTypPhl, BIAXHOCTH BO3MYyXa, IIyMOBOro (oHA), pallHOHANEHAS H
yAoGHast opraHusauus GUGIHOTEYHOro NPOCTPAHCTBA, COCTOAHHE pabodHX MECT H MecT
OTABIXa, yRobHas W Kpacupas GuGianoTeyHas Mebenb, 0GOpyAOBaHHE, TeXHHYECKHE
cpencTBa.

33 3panms ¥ nomeweHus OHOMMOTEK MOJKHBI OTBEYATH TpeboBaHUAM
APXUTCKTYPHO-INIAHHPDOBOYHBIX M CTPOMTENBHHIX HopM H  mpaBun  (CHull),
BEIOMCTBCHHBIX CTpOHTeNbHBIX HOpM (BCH), HopMmamu NiaHMpOBOYHEIX 3NIEMEHTOB
KUIBIX W obliecTBeHHBIX 3panuii (HID), cooTBeTcTBYIOMMX THIY U GyHKIHOHANEHOMY
Ha3Ha4YeHHI0 OHONMOTEeKH, YCIIOBUAM AOCTYMHOCTH, B TOM YHCNE U OCOOBIX rpynn
none3osarenei (MEBaNKMNOB, AeTeil 1 ap.).

3.4 CymiecTBEeHHBIM ITPH OpPTraHM3ANMH OGHGIHOTEYHOrO MPOCTPAHCTBa SABJIAETCH
ycnosue ynoGHOrO pacrioNoxeHHus oTaenoB Gubnuorexu. Yem nydme pa3neneHsl YeTripe
OCHOBHBIE 30HEI — OOCIYXXHBAaHHUS, XpaHEHHA, ClykeGHEIE M aJIMHHUCTPATHBHO-
X03AHCTBEHHEIE MOMELIEHNS ~— TEM JIy4YIle BOCTIPHSTHE GUGIHOTEKY M OPHEHTaLHA B Heil.
Bubinorexa nomkxHa  ofecnednTs  MONB30BATENIO  BO3MOKHOCTD cBoboHO
OPHEHTHPOBATLCS B €€ npocTpaHcTBe. Haamucu 1omxHBI GBITH KPATKIMH H TMOHATHBIMH,
a CaMH yKasaTenh — 3CTETHYHO odopMieHHBIMU. ColepKaTeNnbHO-CMBICIOBEIE U
TCXHOJNOTMYECKHE  H3MCHEHHs, NPOMCXOASAINHME BO BHeIHeH cpexe, TpebyloT
PCOprany3allMil  MPOCTPAHCTBA, OOHOBJEHHA BHEIIHETO M BHYTPEHHEro obJuKa
Ooubnuorexn.

3.5 Pexomenmyemblii nepedeHb OGOPYNOBAHHS M  BO3MOXKHBIE BapUaHTEI
opopmnenus (Busyanuzauusa) mns GuGamoTex paspabatriBatoTcst MusnuncTepcTBOM
KynbTypsl Mockogrckoii o6nacTu.

3.6 Opranusauns  BHyTpeHHero G6naroyctpoiicTBa OGUOIHOTEKM HOMDKHA
COOTBETCTBOBATh KPHTEPHAM COrNAacHO Tabnuue 2.
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Iv. B3aumoaeiicTBue ¢ noTpebuTeNnIMu

4.1 C nensto opraHuzanuu 3¢¢peKTHBHOrO B3aUMOJEHCTBHA C IOTPeOUTENAMHU
coBpeMeHHas 6ubnroTeKa JODKHA OCYLIECTBIATh CBOIO AEATENLHOCTh B COOTBETCTBHH C
COBPEMEHHBIMH JOCTHXCHUAMH Hay4HO-TEXHHYECKOTO Iporpecca, a TaKXe C YUYeTOM
Bo3poclmx TpeboBaHuil co cTopoHs! norpebureneit ycayr. DTO moApasyMeBaeT
BHEJIpEHME HHTCPHET-TEXHOJOTHIT B paboTy OHOMHOTEKH, IOCTOAHHYIO aNaIllTaLHIO
HeOOXOMMMEIX Ayt OHOIMMOTEK CEPBHUCOB MOJ TEKyILIHE ITOTPEeOHOCTH ayAHTOPHH, B TOM
4hcne QOPMHPOBAHHE DJIEKTPOHHOTO Karajora GHOMHOTekH, obecrneyeHHe AOCTyNa K
yuraneHoMy 3sanmy Ilpesunentckoli Ombnmortexkn, ofecneueHne pocTyma K pecypcam
HanuonansHodi anexrponnoil 6M6GnHoTekH, NPpUMEHEHHE H aIaNTaLMIO MO CBOH HyX/bI
CYIIECTBYIOIIMX HHTEPHET-CEPBHCOB, A TAKKE COXPaHEeHHE U MOJAAepXKaHHe B AOCTOIHOM
BHJIE CBOEH KIIaCCHYECKO QYHKIHH.

4.2 B 6ubnvoreke HeoOXOOMMO CHCTEMATHYECKM H3y4aTh HHGOPMAIHOHHEIE
noTpeGHOCTH M IPOBOAUTE aHAIM3 3aPpOCOB MNONb30BaTelieif. DTO  MO3BONSET
pearupoBatb Ha H3MEHEHUST M  COOTBETCTBEHHO YIPaBINTh  QOPMHUPOBaHHEM
uHdopMauoHHEIX pecypcoB. Ecnu mnpopManvonnas cpena He 06nagaeT XOCTaTOYHOR
MOJHOTOH HHGPOPMALMOHHBIX PECYPCOB, OHa He MOXET 6HITh KoM(opTHOi!.

ObecneueHne COOTBETCTBHS COCTaBa OMOIMOTEYHBIX (DOHAOB YHTATEILCKHM
noTpeOHOCTAM SBIISETCA NepBOOYEpeaHOH 3amauel. MMumx OubmuoTekH 3aBHCHT He
TOJIBKO OT TOrO, HacKOJNBKO ee¢ (OHABl COOTBETCTBYIOT 3alpocaM HaceleHHs, HO H OT
TOTO, KaKoe BII€YaTIeHHe OHH IPOH3BOJAT Ha BH3yanbkHOM ypoErHe. IIpH opraHusaunuu
(oHnoB HEOOXOMMMO yUHTHIBATE psif (AKTOPOB BU3YaILHOTO XapaKTepa, B TOM YUCHE
yAoOCTBO PacCTaHOBKH CTeUTaxeli, HANIHYHE 3aMeTHBIX pasfenuTeneii, ONPATHBIA BHL,
KHIDKHBIX TIOJIOK, CBOEBPEMCHHOE OCBOOOXACHHEe (OHMOB OT VCTapeswleil W BeTXoil
JUTepaTyphl. .

- 4.3 OueHb BaOXHEIM aCNEKTOM KOM(OPTHOCTH HHQOPMALUHOHHBIX PpecypcoB
SIBJIAETCHA HX AOCTYIHOCTE IS NOJB30BaTENeH.
bubnnorexa noixHa GBITh OTKpHITA JUIS NONB30BaTeNell yCNIyr, MHTepecHa H

akTyansHa. [lng peanusalMH JaHHBIX 3a0a4 OMUOGNHOTEKH MOMKHA COOTBETCTBOBATH
KPUTEPHSM COIVIacHO Tabnuue 3.
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V. OOparHas cBg3b

B nemax co3maHMf NOJOXKUTENSHOrO MMHKAa OHOMHOTEKH, MONydeHHs oOpaTHOi
CBA3H € MOTPeOHTENSIMH YCIYT YYpexIeHHe OpPraHH3yeT: Ha perynspHoil ocHoBe
OCBEIlCHHE cBoell JeATEeNBHOCTH BO B3aHMOAEHCTBHH CO CpPEACTBAaMH MacCOBOI
HHOpPMAllHH; BCECTOPOHHEE M OOBEKTHBHOE PacCMOTPEHHE MOCTYMAIOMIMX JXanobh
NpPeIOXEHNI; TPUHUMAET MEPBI JUIA MIPOX0XKISHHS HE3aBHCHMOMH OLIEHKH Ka4eCTRa.

5.1. Bzaumopeiicteue co CMHU

Bubmiorexn MyHununaneHex oGpazoBaHuii MockoBckoil o6nactu obecneynBaioT
B3aHMOJICHCTBHE CO CPEACTBAMH MaccoBOH MHGOpMamWy, B TOM YHCIE MOCPEACTBOM
nanpasienna B CMH nipecc-pennsa MeponpHATHA He MO3qHee, YeM 3a 3 JHA A0 RaThHl
NMPOBEACHHA MEPONPHUATHA M IIOCT-PENM3bl HE MO3JHee 2-X AHell mocie NpoBeJeHUs
MEPONPHATHSA.

Pasmemenne nndopMaling o NEATENBHOCTH YYPEKIEHUS, & TAKXKe O MPeaCTOAIINX
MEPONPHATHAX pasMellaercs Ha odunuansHOM caliTe yupeXOeHHS, a TaKkKe B
oQUIHANBHEIX AKKAYHTAX YYPEXKAEHHUA B COLHANBHBIX CETAX.

HudopManus o JAEATENBHOCTH YYpEXKIOEHHMS, €ro COTPYOHHMKAX, IepedHe
OKa3bIBAEMBIX YCIYT JOJDKHA2 OOHOBNATHCA B OTKPHITBIX HMCTOYHHKAX B Te4YeHHE 2-X
pabouux pHeii nocne e€ oGHOBNEHMS.

5.2. Ilopsinok paccMOTpeHRsA kKanod

Iloctynaromue xanobGe1 Ha AeitcTBus (0Oe3OeiCTBHA) COTPYAHHKOB YUpEKACHHS
MOJUIEXAT YYETy B COOTBETCTBHH C TpeOOBaHHSAMH JIENONPOU3BO,ICTBA U HANPABIAIOTCA
COTPYZIHHKAM YYPEXKJEHHA, KOTOpHIE YIIOJHOMOYEHBI TIPOM3BOAMTE MX IIpHEM,
PErucTpanHio ¥ MpoBEPKY B COOTBETCTBHM € ACKHOCTHBIMH O0A33HHOCTAMH.

CoTpynnuxu yupexJeHHs, yKa3aHHple TNpaMO JHOO KOCBEHHO B xanofe,
NPEAOCTaBAAIOT CBOH OOBACHEHHA IO Kajobe YHOTHOMOYEHHOMY AOKHOCTHOMY JIULY
N0 PaccMOTPEHMIO xano® B Tedenwe NATH AHeH co JHA NMONMydeHHS HHGOPMAUUMH O
NMOCTYIUIEHHH XaT00H B YupexxaeHHe.

YNonHOMOYEHHOE NOKHOCTHOE JIMLO [0 PacCMOTPEHHIO JKanol aHaMH3MpyeT
cojiepxanue xanoOHl W OOBACHeHWH Ha xanoly, TOTOBHUT OTBET 32 NOJAIMCHIO
PYKOBOAHUTENA YUpEXEHUS U HANIPABIAET €ro 3asBUTENIO.

Ecan 1ns nmoarotoBku oTBeTa HEOOXOMWUMEl JOMONHHTENBHBIE MaTepHAbl,
YTIOJTHOMOYEHHBIM JIOIDKHOCTHBIM JIMIIOM IO PacCMOTPEHMIO Kanod HaNpaBiIsAIOTCH
COOTBETCTBYIOLIHE 3aMPOCh], B TOM YHCJIE U 3aIBUTEIIO.

B cny4yae, ecnn paccMoTpeHHe xKamoObl He OTHOCHTCS K KOMIETEHLUH
YypexieHHd, YNOJHOMOUYEHHOE HOIDKHOCTHOE JIMIO B TeueHue 7 OHell ocylmecTBIsAEeT
TiepeHanpasjieHre XKanoObl M0 NPUHAMIEKHOCTH, a TAKXKe HHGOPMHUPYET 3asiBHTECNIA O
NepeHanpaBleHHHt ero XKanoomL.

Ecnu sxanoba nonana Ha pemenue, neiicteus (0e3neiicTBHE) yNOIHOMOYEHHOTO
JODKHOCTHOT'O JiMlia IO PacCMOTPERHI0 xanob, To Takas jxanoba paccMaTpHUBaeTcs
HEMOCPEJCTBEHHO PpYKOBOAMTENEM YupexJeHHd B IOpsAAKe, YCTAHOBIIEHHOM
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IlonoxenneM o paccCMOTPEHHY >kanob, NMPHHATOM B YHpEXKIACHHH, B COOTBETCTBHH C
JeHCTBYIOIHM 3aKOHOAATeNbCTBOM Poccuiickoit @enepauny.

5.3. HezaBucuMas orjeHKa Ka4yecTBa IpEACCTABICHHUS YCIIYT

He3zaBrcuMas olleHKa KaueCcTBA OKA3aHHA YCIYT OCYIIECTBIAETCA B COOTBETCTBHH C
JeHCTBYIOIMM 3aKoroxatenscTBoM Poccuiickoit Peaepanus, HocUT o0sS3aTenbHBIN
XapaKkTep H MPOBOOMTCA HE 4Hallle YeM OAMH pa3 B MoJA M He pexe 4eM OIHH pa3 B TpU
roza.

HeszaBucumas oOlleHKa KadecTBa OKa3aHUS YCIYr OpraHu3alMsaMH  KyJIbTYpbl
TIPENYCMATPHBACT OLIEHKY YCJIOBHH OKa3aHMA YCIIYT IO TakuM oOIIMM KPHUTEpPHIM, Kak
OTKPBITOCTE M JOCTYNMHOCTh WH(pOpMaLHH o0 OpraHuzalMu KynbTyphl; KOMGOPTHOCTB
YCIOBHIl TIPENOCTABNECHMS YCHYr M JOCTYIIHOCTh HMX IIONYYEHHS; BpeMs OXHIaHHA
NpeIOCTaBIICHUsT  YCIYTH; Jo0poXenaTenbHOCTh, BEXJIHUBOCTH, KOMIIETCHTHOCTH
pabOTHHKOB OPraHU3alNH KYJETYPHI; YAOBIETBOPEHHOCTh Ka4eCTBOM OKA3aHHA YCIyT.

B umensx opranmsamun HOK  6uOinorex MyHunmnaneHerx oOpasoBanuii
Mockosckoi o0nact, o0ecrednBaroT:

CBOEBPEMEHHOCTh, JIOCTOBEPHOCTh H NMONHOTY HHAOpPMAlHM, pa3MemaeMoH Ha:
opunHanEHOM  caiite Jns  pasMeleHHa  HMHQOPMAUMH O  TOCYAapCTBEHHBIX
(MyHHUIHDIaNBHEIX) yupexaeHuax (bus.gov.ru) ¥ odHIHAIBHOM caliTe yupeXIeHHs, B
COOTBETCTBHM co cratbedt 36.2 3axkona Poccuiickoit ®Pexepamun ot 09.10.2012
Ne 3612-1 «OcHoBsrl 3akoHOHaTenscTBa Poccniickoit @epepaliiu 0 KyAsType;

BO3MO)XHOCTh TNONb3oBareneit Oubiauorekm ocTaBUTh MyONUYHBIH  OT3BHIB
TOCPEACTBOM CaiiTa YdpesKICHH;

HHGOPMHUPYIOT MOceTHTeNeH O BO3IMOXHOCTH MNPUHATH YYacTHe B Ipoulexype
HE3aBHCHMOI1 OLIEHKH KavecTBa.



